
If you have questions, our Member 

Services team is here to help.  

Call 1-844-239-7387 from 8 a.m. to  

8 p.m., seven days a week. TTY: 711.

Coming April 2017…
 Fidelis SecureCare will soon be Michigan Complete Health
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Same plan
benefits with
a new name

and look! 

http://mmp.fidelissc.com



Fidelis SecureLife (Medicare-Medicaid Plan) is a health plan that contracts with both Medicare and Michigan Medicaid to provide benefits of both 
programs to enrollees. Limitations, restrictions, and patient pay amounts may apply. This means that you may have to pay for some services and that 
you need to follow certain rules to have Fidelis SecureLife pay for your services. For more information, call Fidelis SecureLife Member Services or read 
the Fidelis SecureLife Member Handbook. Benefits may change on January 1 of each year. Fidelis SecureLife (MMP) complies with applicable federal 
civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-844-239-7387 (TTY: 711).

Fidelis SecureCare of Michigan, Inc.
800 Tower Drive, Suite 200
Troy, MI 48098

Important plan information

Medicare and Medicaid Made Simple.

<FIRST NAME> <LAST NAME>
<ADDRESS 1>
<ADDRESS 2>
<CITY>, <STATE> <ZIP CODE>

Frequently asked questions  
about the name change

Q) What’s changing? 
A) The plan name and logo only.  

Q) Do I keep the same benefits and services  
 as my current plan? 
A) Yes, you keep the same benefits and services.

Q) Do I keep my same doctors? 
A) Yes, you keep the same doctors. 

Q) Do I need to do anything? 
A) No, we will handle everything.

Q) Will I get a new ID card? 
A) Yes, a new ID card will be mailed to you in April.


